Beth Ezra Trust

Job Description

Post Title: Team Leader

Hours of work: As set out in your letter of contract.

Meal breaks: During each eight-hour shift you are entitled to half-hour lunch break with a free meal. During six-hour shifts a free meal is provided to eat at the end of the morning shift or during the evening shift. Night staff are entitled to a one-hour break with a free meal. Additional meals must be paid for, and main meals ordered.

Accountable: To Manager

Period of notice: One month

Job summary: To assist the Manager in providing a high standard of care and comfort to the residents.

Principal Duties:

1. Taking and giving a "handover" report at the beginning and end of each shift.

2. To maintain a happy, caring atmosphere and ensuring the privacy, self-respect, dignity and well being of each resident.

3. To maintain the records pertaining to residents for all shifts and to encourage care assistants to contribute to the written reports.

4. To carry out the care plan for each resident and to adapt these as necessary and to encourage care assistants to contribute to the care plans.

5. To hold the drug keys when on duty, and to be responsible for the safe administration of all medication.

6. To instruct, supervise and assist the care assistants in all aspects of the care of the residents.

7. To maintain the health and safety standards for residents and staff and to maintain a high level of hygiene at all times.

8. To see visitors including relatives, doctors etc, and to maintain security in the Home.

9. To note, report and act appropriately upon the observation of any changes in any resident's health or demeanor (i.e. bruises, swellings, diarrhoea, lack of appetite, confusion, agitation).

10. To observe and respect the spiritual needs of the residents and behave accordingly.

11. To participate in the care and support programme for the care of the dying, extending to relatives, friends and other visiting members of the Christadelphian community.

12. To note any complaints or suggestions from residents, staffer visitors.

13. To liaise with the Manager as appropriate.

14. To report to the Manager any building or equipment defects.
15. To treat with confidentiality personal information regarding residents, staff and the Home.

16. To actively participate in "in-service" training programmes.

17. To encourage care assistants to assist residents so that they can actively participate in organized activities.

18. To arrange staff coffee breaks so that one care assistant at least is present at all times in the area occupied by residents.

19. To carry out such appropriate duties within the purview of the post as may be agreed.

Night Duty: In addition to the above, night duty involves enabling residents to achieve a peaceful uninterrupted night's sleep whenever possible. Night staff to agree staggered breaks and to remain in either the staff room or the lounge during break. Staff are not allowed to sleep on duty, with the exception of their one hour break.

